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Health reform has landed in Utah. But it hasn’t been a soft landing. 
UHPP wants to help your office answer the questions your clients are asking. To do so we’ve compiled a list of 
Frequently Asked Questions about the new options created by the Affordable Care Act and the new Utah 
insurance marketplaces (www.healthcare.gov and www.avenueh.com). 
 
Important Dates:  
Open Enrollment: October 1, 2013 to March 31, 2013 
For your insurance to start on January 1, 2014, you must sign up by December 23, 2013 
 

 
Q: What are my insurance options if I am? 

>Under age 26… 
Stay on your parents’ insurance plan; buy Bronze, Silver, Gold, or Platinum coverage on the insurance 
marketplace with a possible subsidy; buy catastrophic coverage on the marketplace with a lower monthly 
premium; or find a job that offers employer-based coverage. Also, if you are in school, you can often 
purchase low-cost insurance through your school’s student health insurance program. 
Read more here: https://www.healthcare.gov/can-i-keep-my-child-on-my-insurance-until-age-26/  
 
>Under age 30… 
Buy Bronze, Silver, Gold, or Platinum coverage on the insurance marketplace with a possible subsidy; buy 
catastrophic coverage on the marketplace with a lower monthly premium; or find a job that offers 
employer-based coverage. 
 
>Have employee-based insurance, but family does not… 
If your employer does not offer family coverage or the annual premium costs are more than 9.5% of 
family income, you can buy them Bronze, Silver, Gold, or Platinum coverage on the insurance marketplace 
with a possible subsidy; if your employer offers family coverage, you should sign up for employer-based 
family coverage, or purchase marketplace coverage without a subsidy. 
 
>Self-employed (insured or uninsured)… 
Buy Bronze, Silver, Gold, or Platinum coverage on the insurance marketplace with a possible subsidy; 
those under age 30 can buy catastrophic coverage on the marketplace with a lower monthly premium. 
Learn about subsidies here: https://www.healthcare.gov/will-i-qualify-to-save-on-monthly-premiums.  
 
>Looking for basic (ie. cheap) insurance… 
Buy a catastrophic (for those under age 30) on the insurance marketplace that offers preventive care, 
three primary care visits a year, and a $6,350 annual deductible—along with very low premiums; buy 
Bronze coverage on the insurance marketplace that matches low premiums with a possible subsidy. Learn 
more here: https://www.healthcare.gov/can-i-buy-a-catastrophic-plan/ 
 
>On Medicare… 
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Nothing changes to your benefits or enrollment. Enroll or re-enroll in Medicare as normal—do not use the 
marketplaces or sign up for any policies related to Obamacare or the ACA. The marketplaces do not sell 
Medigap or Medicare Advantage plans. Because of the ACA, Medicare’s prescription drug “donut hole” is 
cut 50% in 2013, and disappears by 2020. Find out more here: http://www.medicare.gov/about-
us/affordable-care-act/affordable-care-act.html 
 
>On Medicaid… 
Nothing changes with your benefits. The asset test goes away to determine Medicaid eligibility in Utah. 
For more information, or to sign up for Medicaid, go here: health.utah.gov/medicaid/ 

 
Q: I am having trouble logging in to Healthcare.gov. What can I do? 

1. Delete all “cookies” and “cache” from the Internet browser (in Firefox, found under “History” and “Clear 
Recent History”). Cleaning your web browser erases older, failed login attempts that can bog down the process.  
2. Download a fresh web browser (Firefox instead of Internet Explorer), which will help speed up the process. 
This will also eliminate any previous cookie build-up. This technique should work with Chrome, Internet 
Explorer, and Firefox interchangeably.  
3. Contact an enrollment specialist—someone trained to help you sign up for insurance. Locate the specialist 
nearest to you at www.takecareutah.org, or call 2-1-1, United Way’s free information line. 

 
Q: What is the difference between a Bronze plan and a Gold plan on the insurance marketplace? 
All metal plans offer the same essential health benefits. But they differ in how much you pay for them. A Bronze 
plan has low monthly premiums, but the insurer pays 60% of your annual healthcare costs (co-pays and 
deductibles) while you pay 40%. A Gold plan has higher monthly premiums, but the insurer pays 80% of your 
annual healthcare costs you pay 20%. As a result, a young healthy person would prefer a Bronze Plan, and a 
person who has multiple medications or visits the doctor often would be better served by a Gold or Platinum plan. 
The marketplace website has more information here: https://www.healthcare.gov/blog/how-to-find-the-health-
insurance-plan-that-s-right-for-you/  
 
Q: What does a catastrophic plan cover?  
Designed for individuals under age 30, this low-cost plan provides free preventative care, three primary care visits 
a year, and an annual deductible of $6,350 per individual. We call it the “Utah snowboarder” plan.  It is also 
available if your annual insurance premiums are more than 8% of your family income. 
Read about catastrophic plans here: https://www.healthcare.gov/can-i-buy-a-catastrophic-plan/  
 
Q: Does the new marketplace sell public or private insurance? 
Utah’s marketplace sells only private insurance. There are six insurers offering 96 plans on the Utah marketplace 
(healthcare.gov): Altius, SelectHealth, Molina, Arches Health Plan, BridgeSpan (Blue Cross), and Humana. 
 
Q: Are insurance premiums on the marketplace higher 
This depends on two things: Your income and which plan you choose. If you choose a broader coverage plan like 
Gold or Platinum then your monthly premiums will likely be more costly. However, you will be paying less for each 
healthcare visit over that year if you need frequent care. So the choice is up to you. The best way to find out for 
your individual basis is to apply online at www.healthcare.gov.  
 
Q: Will I be penalized if I am covered by Veterans insurance or TriCare? 
No. Veteran’s Administration insurance and TriCare both provide minimum coverage plans, so individuals who 
have these plans in 2014 will not be penalized.  
 
Q: What are the penalties if I don’t have insurance? 
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If an individual can afford health insurance, but doesn’t purchase it by March 31, 2014, they will be fined $95 per 
adult and $47.50 per child, up to a maximum of $285 per family, or 1% of their family income (minus the filing 
threshold of $10,000 per individual or $20,000 per family)--whichever is higher. People who have employer-based 
insurance, are self-insured, on Medicaid, Medicare, VA or TriCare, or Indian Health Services, or earn 100% of the 
federal poverty level will not be penalized. Phew. If that didn’t make sense, this guide shows how penalties will 
work for many people: https://www.healthcare.gov/what-if-someone-doesnt-have-health-coverage-in-2014/  
 
Q: How will the penalties be collected? 
The penalties will be collected on the 1040 tax form starting in early 2015 when a taxpayer files a 2014 return. The 
payment for the penalty will be added to your tax payment or subtracted from a refund. However, if you don’t 
make the payment with your tax return, the law prohibits the IRS from filing a lien against you, so you will have 
time to pay it back. Here is more information on the topic: 
http://www.irs.gov/uac/Questions-and-Answers-on-the-Individual-Shared-Responsibility-Provision 
 
Q: Is Congress exempt from Obamacare?  
Members of Congress and their direct staff members are treated differently under the Affordable Care Act, but 
they are not exempt. Here is why: Because the law forces Congress and their staff to buy health insurance on the 
marketplace, it eliminates their employer-subsidized health insurance. As a result, a rule supported by most 
members of Congress allows them to apply their current government subsidy to their new marketplace insurance. 
For a detailed explanation of this solution, read this article: 
http://www.usatoday.com/story/news/politics/2013/09/27/is-congress-exempt-from-obamacare/2883635/  
 
Q: Where do I go to shop for new health insurance?  
Utah’s new health insurance marketplace for individuals and families is at www.healthcare.gov 
Small business owners can shop for insurance coverage their employees at www.avenueh.com Utah’s 
marketplace for small businesses (currently limited to firms with under 50 employees). 
 
Q: What if I need help enrolling for health insurance? 
You can get free help from a navigator or certified application counselor (CAC). Navigators and CACs are trained to 
provide free, unbiased advice to help you enroll in new insurance. You can find the navigator or certified 
application counselor nearest to you at this Utah website: http://takecareutah.org 
 You can also ask an insurance broker or agent for advice on signing up for new insurance.  

 
Q: Will I be eligible for any subsidies to reduce my 
monthly premium? 
Subsidies to reduce monthly premium costs are 
available for people and families earning between 
100% and 400% of the federal poverty level (see 
chart at left). To determine your eligibility for 
subsidies, use this free calculator from the Kaiser 
Family Foundation: www.kff.org, or 
www.kff.org/interactive/subsidy-calculator/ 
 
 
Q: What if I have employer-based insurance?  
In most cases your current employer-based 

insurance coverage will not change. The Affordable Care Act is designed to help people who lack insurance, who 
are unemployed, or are unhappy with their current insurance. If you have more questions, check out this link: 
https://www.healthcare.gov/what-if-i-have-job-based-health-insurance/  
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Q: I am turning 26 soon and will be dropped from my parent’s insurance. What are my options? 
Young people over age 26 have three options for low-cost insurance coverage. First, you can purchase a low-cost 
Bronze coverage on the Utah marketplace. Bronze plans have low monthly premiums. Second, you can purchase a 
low-cost catastrophic plan that provides free preventative care, three primary care visits a year, and an annual 
deductible of $6,350 per individual. Third, if you are in school, you can often purchase low-cost insurance through 
your school’s student health insurance program. 
Learn what catastrophic plans will cover here: http://health.usnews.com/health-news/health-
insurance/articles/2013/08/28/aca-obamacare-bronze-tier-vs-catastrophic-health-insurance 
 
Q: What if I think I will qualify for Medicaid?  
If you receive food stamps, are disabled, or have trouble paying for medical bills, then you could qualify for 
Medicaid in Utah. You should get screened for Medicaid here: www.jobs.utah.gov. 
If you are denied Medicaid by Utah, then go to www.kff.org or www.healthcare.gov to see if you qualify for 
premium subsidies to make private insurance more affordable. 
 
Q: If I am over 65, will the ACA affect my Medicare?  
Medicare coverage and benefits are protected. People on Medicare don’t need to sign up for any Obamacare or 
marketplace insurance. Beware of potential fraud targeting senior citizens because the Medicare open enrollment 
(October 15 – December 7) overlaps with the ACA enrollment period. Utah seniors do not need to sign up for 
“Obamacare” or “Medicare” insurance cards. Read more about Medicare here: http://www.medicare.gov/about-
us/affordable-care-act/affordable-care-act.html  
 
Q: How will the ACA help me pay for prescriptions? 
Prescription drug coverage is one of the ten essential health benefits offered on all private insurance that begins 
after January 1, 2014—both on the marketplace and in the private market. Co-pays and deductibles will differ 
between insurance plans (ie. Bronze vs. Gold), and among insurance providers. If you require a specialty drug, 
check with the insurer’s formulary to make sure it is included on the list and how much it would cost. For most 
assistance, contact a navigator or CAC at this Utah website: http://takecareutah.org. For people on Medicare, the 
ACA makes medications more affordable by eliminating the ‘donut hole’; see here: 
http://www.medicare.gov/Pubs/pdf/11493.pdf  
 
Q: I’m a part-time worker. Where can I buy insurance? 
Generally, if you work under 30 hours a week, your employer is not obligated to provide you with health 
insurance. However, part-time workers can purchase private insurance on the Utah marketplace and potentially 
receive a subsidy to make it more affordable.  
 
Q: How do I get my children insured?  
Depending on income level, you can either qualify for Medicaid or CHIP (find out here: 
http://health.utah.gov/chip/ or: www.health.utah.gov/medicaid). Children under age 18 generally can qualify for 
Medicaid/CHIP in families that earn up to 200% of the federal poverty level ($47,100 a year for a family of four). 
But if an individual and their spouse make more than the qualifying amount per household than you can sign up 
for a family plan at the Utah marketplace (www.healthcare.gov). 
 
Q: Where can I find ACA general information? 
UHPP is a local resource to learn about health care reform in Utah. Find it here: www.heathpolicyproject.org, or 
call 801-433-2299. The marketplace website www.healthcare.gov is another resource with great information and 
where you can go if you have more questions.  

 

The project described was supported by Funding Opportunity Number CA-NAV-13-001 from the U.S Department of Health and Human 
Services, Centers for Medicare & Medicaid Services. The contents provided are solely the responsibility of the authors and do not necessarily 

represent the official views of HHS or any of its agencies. 
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